
PASSENGER PRE-SCREENING HEALTH CHECK

CORONA VIRUS (COVID-19)

As directed by the Minister of Transport, to Prevent Certain Persons from Boarding Flights in 
Canada due to COVID-19, a health check will be conducted for every traveling customer prior to 
boarding our aircraft. 

The required health check will involve a visual observation for symptoms prior to boarding, along 
with answering specific health check questions to which you must answer truthfully.  Boarding will 
be denied if you refuse to answer questions within the health check, do not have an acceptable face 
mask in your possession, or you refuse to comply with instructions given by Calm Air personnel. 

*Providing a false or misleading answer could result in a fine/monetary penalty of up to $5,000.

1. Do you have an acceptable face mask for travel?

 (If NO, or if you refuse to answer, you will be denied travel) 

2. Do you have a fever and a cough?
 
 (If YES, or if you refuse to answer, you will be denied travel)

3. Do you have a fever and breathing difficulty?

 (If YES, or if you refuse to answer, you will be denied travel)

4. Do you have, or suspect that you have COVID-19?  

 (If YES, or if you refuse to answer, you will be denied travel)

5. Have you been denied boarding in the past 14 days due to a medical reason related to  
 COVID-19?

 (If YES, or if you refuse to answer, you will be denied travel)

6. Are you currently subject to mandatory quarantine, as a result of recent travel or as a  
 result of a local, provincial, or territorial public health order? 

 (If YES, or if you refuse to answer, you will be denied travel)

7. Do you understand that you may be subject to a measure that the provincial,   
 territorial, or federal government has put in place to prevent the spread of COVID-19  
 when you arrive at your destination?

 (If NO, or if you refuse to answer, you will be denied travel) 
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